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LOCAL NEWS

Bitter Neumann 
founder Alfred Bit-
ter, Sr. knew when he 
opened his general 
store in 1922 that suc-
cess was built on treat-
ing the customer right. 
From simply welcom-
ing customers into the 
store, to thanking them 
for their patronage, the 
customer was the most 
important part of a 
business day.  

In the early years, the 
idea of a sale or a sale 
price wasn’t quite what 
it is today. When look-
ing back at the busi-
ness world, the price 
was what the item could 
fairly sell for, and the 
service and friendly 
atmosphere was neces-
sary to keep friends and 
patrons coming back. 
Yes, the idea of being 
honest and respect-

ful toward custom-
ers created numerous 
friendships, and that 
was appreciated.  These 
basic ideas are ones Bit-
ter Neumann has never 
forgotten. 

From the time when 
there was a pony give-
away with the purchase 
of a Kelvinator refrig-
erator, to today when 
we offer our Customer 
Appreciation and Good 
Neighbor sales, the idea 
to offer a special deal 

to our friends remains. 
When Bitter Neumann 
was located in the 
Howards Grove area, it 
was common for Harold 
Bitter, second-genera-
tion owner, to offer an 
afternoon of free brats 
to all who stopped. As 
time went on, the brats 
transitioned to wie-
ners, and the crowds 
were always guaranteed 
to partake. Third-gen-
eration owners Ed and 
Janet Radue’s chil-
dren fondly remember 
assisting during these 
giveaway days at a 
young age.

Over time, the types 
of promotions at Bitter 
Neumann changed. Ed 
and Jan found new ways 
to create great custom-
er relationships at the 
Sheboygan location. 
Fun and great pric-
es were a great way to 
attract the community, 
and Ed and Jan creat-
ed a variety of ways to 
provide just that over 
the years. Some may 
remember receiving a 
paper key with a let-
ter about the sale in 
the mail. The customer 
brought the key to the 
store on sale day. If the 
key matched the “mas-
ter” key, the custom-
er chose a prize. Over 
time, the paper key was 
replaced by a metal key, 

taped to the mailed sale 
letter. Customers tried 
their keys in the trea-
sure chest, and if the 
key unlocked the chest, 
the customer won a 
prize! The key promo-
tion was fazed out after 
one customer bumped 
a key out of another 
customer’s hand, and it 
fell down the elevator 
shaft! Thankfully, the 
customer was given a 
“replacement” key to 
try, and it unlocked the 
treasure chest!

Matching the key 
transitioned into the 
use of a number board, 
for both the Custom-
er Appreciation Sale 
in spring and Good 
Neighbor Sale in fall. 
The board got so big 
with long numbers that 
it later evolved into a 
smaller, more concise 
board with less infor-
mation. Households 
included on the Bitter 
Neumann mailing list 
(past and current cus-
tomers) received the 
mailed letter with a 
number, such as 10234. 
If the last three num-
bers (i.e., 234) matched 
with a number on the 
board, a prize card was 
selected from the trea-
sure chest. A grand prize 
was always awarded, 
either picked by a cus-
tomer who matched a 

number, or during a 
“second chance” draw-
ing the day or two after 
the sale.

From the 1980s to 
mid-90s, these pro-
motions were often 
coordinated in the 
Radue basement. Kids 
Tim, Lisa, Dan and 
Amy fondly recall that 
each was assigned to 
a “station” to assem-
ble the final advertis-
ing product: folding 
letters, stuffing letters, 
addressing envelopes or 
sealing the letters. Jan 
sorted the addresses 
by zip code and placed 
them in mail containers 
to send off to the post 
office. Ed delivered the 
letters to the post office 
in enough time to get 
them into the hands of 
customers. The family 
always looked forward 
to the project work but 
were happy to take a 
break once it was com-
pleted, as it was a lot to 
coordinate.

All the big sale pro-
motions have been 
wonderful to work over 
the years. Our Bitter 
Neumann employees 
get excited about the 
busy sale days and the 
opportunity to work 
with new and existing 
customers. The large 
amount of return cus-
tomers (friends) that 

come in to look around 
and visit each time is 
amazing!  

To celebrate our 100th 
year in business, Bitter 
Neumann is celebrat-
ing with a new promo-
tion. On Saturday, April 
9, 2022, the Sheboygan 
store is hosting an Easter 
Egg Hunt for kids ages 
2-9. Check-in starts at 
8:10 a.m., with the hunt 
beginning promptly at 
8:30 a.m. Pre-registra-
tion is required by vis-
iting www.BitterNeu-
mann.com, or calling 
(920) 459-2480. 

Then, beginning at 
9 a.m., doors open to 
the public (Sheboygan 
and Manitowoc) for our 
Customer Appreciation 
EGGstravaganza! Cus-
tomers choose an Easter 
egg to claim their sav-
ings offer, good for the 
department(s) in which 
they’re shopping. Bitter 
Neumann is excited to 
see many return cus-
tomers throughout the 
day (we’re open until 5 
p.m.!), and we welcome 
new faces as well.  After 
all, you’re all friends 
to the Bitter Neumann 
family and the most 
important part of our 
business!

Bitter Neumann is part 
of the Sheboygan Sun’s 
Preferred Business Spon-
sor program.
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C&D
Tax Service

Income Tax • Payroll • Bookkeeping • Consulting

783-8602 2125 S. Memorial Pl.,
Sheboygan, WI

NEW  

CLIENTS

20% OFF

NEW  CLIENTS20% OFF

Sheboygan Lakers’ Ice Center’sSheboygan Lakers’ Ice Center’s

Annual Rummage,  

Vendor, & Craft Sale
Kids Clothes and Toys, Various Rummage, Sports Memorabilia,  

Antiques, Collectibles, Glassware, Hot Wheels,  

Crocheted & Knitted Items, Jewelry, Solar Lights, Doll Clothes,  

Handbags, Wood & Metal Items, Albums, Beer Signs, Bikes, Furniture, 

Yard Art, Perennial Plants, Blankets, Cards & Paintings,  

Tastefully Simple, L’Bri, Sentsy, Color Street Nails, and much more!

Saturday, April 9 • 9am to 2pm

Concessions & Brat 

Fry Proceeds benefit youth skating in 

Sheboygan County

Admission $1.00 until noon (Kids 12 & under free)

Bring in this ad for 1 Free Admission.
Sheboygan Lakers’ Ice Center

1202 S. Wildwood Ave., Sheboygan
sheboyganlakershockey.com | 458-3111

88th 88th 

German German 
Heritage Heritage 
FestivalFestival

By D’Werdenfelser
Saturday, April 9

St. Dominic’s Parish Hall
27th & Geeley, Sheboygan

DOORS OPEN AT 5PM
MUSIC STARTS AT 6PM

Music by 2/5’s 
Party Band

TICKETS $8

GOOD GERMAN 
FOODS & DRINKS

Dancing by 
several different 
German Groups

The Sun
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PREFERRED BUSINESS

Unique promotions create long-standing customer friendships

PHOTO PROVIDED BY BITTER NEUMANN

Third-generation owners Ed and Janet Radue, along 
with their children, often made Bitter Neumann’s 
unique promotions a family affair. Here, you can see 
the Radue basement filled with stations to assemble a 
mailed advertising promotion.


