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LOCAL NEWS

Many industries saw 
unprecedented times 
the last two years, 
plagued by material and 
product shortages, as 
well as delays in ship-
ping. Retail customers 
across numerous prod-
uct categories were met 
with frustrations of not 
being able to get the 
products they wanted 
in the timeframe they 
desired. People who 
shopped for applianc-
es, furniture, and mat-
tresses with their stim-
ulus funds, for example, 
quickly realized they 
would need to wait up 
to a year or more for 
a special-order model, 
as the manufactur-
ers faced challenges 
in securing electronic 
components for appli-
ances, fabrics for fur-
niture, and many other 
items that are produced 
overseas. Top that off 
with factories that were 
short-staffed or even 
completely shut down 
due to COVID-19, and 
the situation became 
even more difficult to 
manage.

Bitter Neumann was 
not immune to these 
same challenges. How-
ever, our ability to 
withstand the Great 
Depression, the Great 
Recession, and other 
economic downturns 

over the last 100 years 
with the attitude that 
Bitter Neumann will 
adapt to the situations 
with which its faced is 
at the core of the busi-
ness’ success. During 
the Great Depression 
and World War II, when 
money was tight and 
products were scarce, 
Alfred Bitter Sr., wel-

comed bartering. Cus-
tomers brought in eggs, 
chickens, potatoes, and 
other items in exchange 
for needed grocery and 
hardware items. It was 
a team effort by Bitter 
Neumann and the com-
munity, all in survival 
mode. 

Throughout the next 
several decades, Bitter 
Neumann added more 
product categories 

based on the changing 
needs of the customer. 
What started as a gen-
eral store offering gro-
ceries and household 
and farm items, grew to 
selling sporting goods, 
lawn and garden items, 
appliances, electronics 
and furniture. It was the 
only business of its kind 
in the area.

During the Great 
Recession starting in 

2008, Bitter Neumann’s 
appliance repair service 
was a welcomed option, 
as many custom-
ers opted to repair an 
appliance rather than 
invest money into a new 
appliance. For those 
who chose to purchase 
new appliances, furni-
ture and mattresses, the 
business extended cus-
tomers longer financ-
ing periods to allow for 
smaller monthly bud-
gets. Although home 
buying and homebuild-
ing decreased heavily, 
Bitter Neumann con-
tinued to work one-
on-one with customers 
on smaller remodeling 
projects. This commu-
nity is very budget con-
scious and because of 
that, the Great Reces-
sion did not have as big 

of a negative impact 
here as it may have in 
other areas. We give 
props to our custom-
ers for their financial 
responsibility!

Most recently, the 
COVID-19 pandemic 
and its lingering eco-
nomic effects have pre-
sented Bitter Neumann 
another opportunity to 
adapt to the challeng-
es presented. Beginning 
in March of 2020, Bitter 
Neumann offered new 
ways for customers to 
shop. As an essential 
business, both store 
locations remained 
open and worked with 
customers via phone, 
e-mail, live chat, the 
website, and social 
media. It’s important 
to us for customers to 
know we are here for 
them when they need 
us, even if that means 
that meeting in person 
isn’t always an option. 
Customers quickly real-
ized these new channels 
are often more conve-
nient and time efficient, 
and we continue to pro-
vide them with these 
channels to connect and 
shop with us.  

As mentioned above, 
product availability has 
been the largest hurdle 
to clear. Over the last 
two years, Bitter Neu-
mann secured inven-
tory when it became 
available by the manu-
facturers, with the goal 
to build up product in 
the warehouse. Many 
other similar business-
es may have pulled back 
on buying, worried that 
they may not be able 
to sell that invento-
ry. Additionally, Bitter 
Neumann encourages 
customers to purchase 

Sunday Brunch Sunday Brunch 
10:00am-1:00pm 
Made to Order Omelets,  

Pancakes, French Toast, Sweets,  
Broaster Chicken, Assorted Entrees, 
Mashed Potatoes, & Hot Vegetable, 

Full Salad Bar. ONLY ONLY $$14.9514.95

Friday NightFriday Night
Serving Fish and Seafood Serving Fish and Seafood 

4:00-8:00pm4:00-8:00pm

Perch, Cod, Walleye Perch, Cod, Walleye & more.& more.
Includes soup & salad bar.Includes soup & salad bar.

Full menu dining available.

Live Music by Roger W.

1502 S. 12th Street
Sheboygan • 452-5530

HALL FOR RENT

Broaster Chicken To Go • Friday Fish and Seafood Menu Served 4-8 p.m.

Full Menu Served 4 Days A Week • Open Wed 3pm, Thurs 11am, Fri 4pm, Sat 11am

WEEKEND SPECIALWEEKEND SPECIAL
Friday, May 20 & Saturday, May 21Friday, May 20 & Saturday, May 21

JOHNSTON’S  
BAKERY

1227 Superior Ave., Sheboygan 
458-3342

Mon-Fri 5:00am-4:00pm 
Sat 5:00am-1:00pm

$$224545
ea.ea.

Sunflower BreadSunflower Bread

onlyonly

Stop in and enjoy one of our NEW smoothies on the Stop in and enjoy one of our NEW smoothies on the 
patio! Made with real fruit puree, no preservatives, no patio! Made with real fruit puree, no preservatives, no 
artificial colors, no high fructose corn syrup, Gluten artificial colors, no high fructose corn syrup, Gluten 
free, & Dairy free (without the whipped cream).free, & Dairy free (without the whipped cream).

Our NEW flavors include Strawberry Banana,  Our NEW flavors include Strawberry Banana,  

Peach, Pina Colada, and Mixed Berry.Peach, Pina Colada, and Mixed Berry.

920-803-9945 • sheboygansun.com

PREFERRED BUSINESS

Bitter Neumann: Surviving and Thriving in a Turbulent Economy

PHOTO PROVIDED BY BITTER NEUMANN

Bitter Neumann’s 40th Anniversary Sale advertisement from 1962 showcases the variety of products that were 
available to meet consumer needs at that time, all in one store.

See  BITTER on page 14


